CARING FOR SOMEONE

WITH DEMENTIA

KOMYHMKaLMja

BPUIA O OCOBM
CA JEMEHLMJOM

SERBIAN | ENGLISH

OBaj nHpopmatnsHu nuctnh objalrbaBa HEKe o NPOMeHa Yy
KOMYHMKaLUNju Koje HacTajy ycnen aeMeHuunje n npenopyyyje
HauMHe Ha Koje NopoAuLie 1 HeroBaTesby MOry ia MOMOrHY.
Takohe cy yKribyUYeH 1 HEKM NIYHW CaBeTY 38 KOMYHUMKaLUWjy Koje

je Hanncana jegHa ocoba ca gemeHUnjom.

[yOuTaK CnocobHOCTH KOMYHMKaLMje MOXe BUTI jeaaH of
HajMyUYHUjUX U HajTEXIMX Npobnema 3a 0cobe Koje xu1Be

C ilemMeHLMjoMm, 3a hUxoBe nopoauLe 1 HeroeaTesbe. C
Hanpenosakem 6onecTy, Kog ocobe ¢ AeMeHUMjoM Jonasm o
nocTeneHor onagarba FeHe CNOCOOHOCTY 33 KOMYHWKaLW]y.
[NocTaje joj cBe Texe fa Ce M3paxkasa jacHO 1 Aia pasyme OHO
WTO APYT¥ FOBOPE.

Heke npomeHe y KOMyHUKaunju

CBaka ocoba ¢ fIeMeHL1joM je jelMHCTBEHa v noTelkohe y
npeHowerby MUcn 1 oceharsy cy HAVBUAYanHe. NocToje
MHOTW Y3POUM SieMeHLMjE, @ CBAaKM Of FUX Pa3INUNTO yTUYE Ha
MO3aK.

Heke op npomeHa Koje npumehyjete ykibyuyjy:

® Tewwkohe ga ce npoHahe npaea pey. Ocoba moxe
YNOTPEOUTI CIIMUHY Pey YMEeCTO OHe Koje He MOXeE Aia ce
cetn

® Ocoba MOXKe roBOPUTY TEUHO, anu 6e3 CMUCNa

® Ocoba Moxe fia He by/ie y CTarby [la pa3yme OHO WTO B
rOBOPUTE, UM f1a Pa3yMe CaMO [1e0 OHOra WTO roBOpuUTE

e CrnocobHOCT 3a UNTakbe 1 Ncakbe Takohe Moxe onacTtu

® Ocoba Moxe fia 3abopaBn yobuuajeHa ApyLWTBeHa NpaBuia
33 Pa3roBop ¥ Aa NpeKkuaa v Aa MrHopuLe OHora Ko
roBOPW, UNW Aa He ofroBapa Kaf joj ce apyru obpahajy

® Ocoba Moxe Aa Mma noTelkoha Aa n3pasmn oceharba Ha
NPVKNaaaH HaunH

Opakne pa nouyHerte

BakHo je fla ce nposepw jecy nu ciyx 1 Bug owteheHn.
Houapu nnv anapat 3a ciyx Mory nOMohv HEKMM SbyArMa.
lposepasajTe a N1 anapar 3a Cyx UCNPaBHO Paav v a nu ce
Hao4apw pefjoBHO uncTe.

Nmajte Ha ymy
Kapa ce owTeTe KOrHUTUBHE CMOCOOHOCTH, Kao WTO Cy

CNOCOBHOCTM pacyhnBarba U NOTMYKOT MULLIbeHa, Moryhe je
Nla 0coba ca AeMeHLIMjOM KOMYHULIMPA Ha HYBOY oceNarba.

National Dementia Helpline 1800 100 500

Ynamtute

KomyHuKaumja BesaHa 3a ocehama 1 ctaBoBe cacToju

ce o Tpu Aena:

® 55% je roBop Tena, OAHOCHO NOPYyKa KOjy Warbemo 13pa3om
NMUa, OpXKarbem Tena v NoKpeTMma

® 38% Cy TOH 1 HarnalaBarbe HallmM rnacom
® 7% Cy peun Koje KOpUCTMMO

OBV CTaTUCTUYKM NMOAALM HArNaLaBajy KOMMKO je BaKHO

Kako Ce NopoauLE U HeroBaTesby NMOHaLWajy npes 0Co6oM C
aemeHuujom. HeratneaH roBop Tena, Kao WTo Cy y3amncaju uim
NOAUrHyTe 06PBE, MOTY Aa Ce NPENno3Hajy.

(n3BOP: ,Kako emoumje 1 CTaBOBM yTUUY Ha KOMYHMKaLMjy”
Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes, 2nd ed. Belmont,
CA: Wadsworth)

LUTa pa nokyware

BpuxaH ctaB

Jbyawv 3agpre cBoja oceharba 1 emoupje Yak 1 OHAa Kada
MOX[a He pasymejy O Yemy ce roBopw, Na je 3aTo BaxHO Aa ce
YBEK YyBa HXOBO JOCTOjaHCTBO 1M CaMOMoLwTOBare. bygute
NPUNaroarbUBY 1 yBeK AajTe 0cobu JOBOSBHO BPeEMEHa Aa
oarosopw. Kaga je To npumepeHo, Kopuctute foampe Aa
6VCTe 3aapanu Naxkky ocobe 1 fa bucte nperHenu oceharba
TOMIIVHE U HEXHOCTU.

HauwmH roBopa

® OcTaHuTe CMUPEHN 1 roBopuTe Bnaro 1 6e3 yHollera
cBOjux oceharva

® Heka Bale peveruue byay KpaTke v jefHOCTaBHe 1 Aa 'y
jeAHOM TpeHyTKy 00yxBaTajy CaMo jeiHy M1Cao

® YBeK 0CTaBuTe 0COOU AOBOBHO BpemMeHa fa 6 pasymena
OHO WTO roeopute

® Moxe NoMONK ako KOPUCTUTE MMEHa 33 MOjallHaBarbe
yBeK Kafia je To Moryhe, Ha npumep ,, TBOj CuH Llek».

dementia.org.au

Ogaj HPopmaTnBHM NMCTUH PrHaHCKHPana je aycTpanujcka Bnaga
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BPUIA O OCOBU
CA AEMEHLUUJOM

FoBop Tena

Moxna he 61Ty NoTPebHO fa KOPUCTUTE NOKPETe pyKama

¥ U3pa3 nnLa aa bu Bac 0coba C AeMEHLMJOM pasymena.
[NoKa3wvBarbe NPCTOM WK MOKa3nBake OHOT LWTO Tpeba fa ce
Ypaav MOXe Aia MoMorHe. AKO foTudeTe 0Ccoby C AEMEHLMOM
UNW je APKKTE 33 PYKY, TO MOXeE [la MOMOTHE [a 3aApuTe
FoWXOBY MaXkkby 1 713 VIM MOKAXeTe CBOjy OPUXHOCT. Tornnn
OCMEX U 3aje[]HUUKO CMejarbe YeCTO MOTy MPeHEeTU MHOMO
BULLE O PeUMN.

MpuknagHo oKpyXetbe

e [lokyluajTe fa n36erasaTe U3MELLAHY rafamy 13 pasHux
13BOPA, KO LITO Cy TENEBM30P MW PAAMO

® AkoceHe nomMepate JOK roBopuTe, ocobu he butK nakue
[a BaC Npatu, HapoO4nTO akKo CTe ocobn Yy npasuy tbeHor
rnefarba

® OppaBajTe pefoBHY PyTUHY 0COOM Aa GKCTe MOMOrIN fia
ce cMarbit 36yHEHOCT U MOMOTHE MPK KOMYHUKaLMjX

® MHoro je Matbe 30y yjyhe ako CBIU KOPUCTE NCTU NPUCTY.
Beoma je BaxHO a CBM UNaHOBW MOPOANLE 1 CBY
HEeroBaTe/by MOHaBsbajy MOPYKE Ha MCTOBETAH HauMH

Wra HE ynHnTIn
® HewmojTe ce ceahati. To he camo noropuiatit cutyaumjy

® Hemojte ocobu HapehureaTu

® HemojTe 0cobr roBOPUTL LWTa HE MOXe Aa paau. YMecTo
TOra, NpeanoXwTe joj WTa 6w Morna aa paau

® He noHatuajTe ce ca omanosaxasarbem. OManosaxasajyhu
TOH Y F/1aCy MOXKe [la Ce OCETM YaK 1 ako Ce peun He

pasymejy

® He nocTaBrbajTe NyHO AMPEKTHUX N1TaFba KOja Cy NMoBe3aHa
ca nobpum namherbem

® He roBopuTe 0 0CO6U Y HEHOM MPUCYCTBY KAo fla OHa Huje
Ty

MpunaroheHo u3 Krbure ,Pazymesarbe TELWKOr NOHaLlaHa»
of, AH PobuHcoH, beT CneHcep v Jlopu Bajt (Understanding
difficult behaviours by Anne Robinson, Beth Spencer and
Laurie White, 1989, Eastern Michigan University, Ypsilanti,
Michigan)

CaBeTu jegHe ocob6e Koja naTm o AemeHuuje

KpuctuHy bpajaeH (boaeH) je bvna noctassbeHa AnjarHosa
AemMeHUvje y 46. TOOMHWM XMBOTa M OHa je NOAeNuna Heke
0f} CBOjUX Mfjeja O TOME Kako MopoAmLa 1 npujaTesbi Mory
nomohv ocobu ca aemeHumnjoM. KpUCTWH je Takohe ayTop
Beher 6poja aena, ykbyudyjyhn n Ko hy 6utv kag ympem?
(Who will I be when | die?), npBa Krbura Kojy je Hanvcana
AycCTpanuvjaHka C AeMeHLMjOM.

KpuncTtuH gaje cneaehe caBeTe 3a KOMyHULIMPaHE Ca 0OCOOOM C
LeMeHLNjOM:

[ajTe Ham BpemeHa fia MpPOroBOPUMO, CavekajTe Aa
NPETPAXMMO Ty HEYPEAHY FOMUIY Ha NaTOCy MO3ra fia
BMCMO HaLW PeY Kojy enrumo Aa ynotpebumo. MNokyLuajte
[la He 3aBplUaBaTe Halle peyeHunLie yMmecTo Hac. Camo Hac
CNyWajTe 1 He A03BOSbaBAjTe Aa Ce OCETUMO NOCTUHEHM ako
CMO 3a00PaBMIN O YeMy CMO rOBOPWN

He noypyjTe HaC Aa YUMHUMO HELUTO 3aTO LITO HE MOXKEMO
[a Pa3MULLITBAMO MM TOBOPUMO [JOBO/BHO Op30 fla O1cMo
BaM PEKIM JECMO /1 carnacHu ¢ Tmm. MokyuiajTe fa Ham aaTte
BpeMeHa fla OirOBOPUMO — [1a BaM KaxeMo [ia /i1 3a1cTa
XeMMO Aa TO ypaaumo

Kan xohete La ropopuTe C HamMma, CMNCINTe HEKM HaYlH fa
TO yUnHUTE 6e3 NuTarba KOja HaC MOry yCnnaxvipuTtn nnm
OONPUHETW fa Ce ocehamo HEeYroaHo. Ako cMO 3a6opanuw|
HeKW BaXaH HelaBHW norahaj, HeMOJTe npeTnocCTaB/batn

[a OH HaMa H!/lje 610 BaxaH. Camo Hac bnaro noaceTuTe —
MOX[a Ce CaMO Yy TOM TPEHYTKY He cehamo

Inak, HemojTe NoKyLWaBaTV NpesyLe Aa HaM NOMOrHeTe fia
Ce CeTVIMO Heyera LITO Ce Manonpe Aecuno. AKO TO HUCMO
ynamTuau, HUKag Hehemo 6uTI y CTarby Aa ce Tora CeTMMO

36erasajTe ranamy y no3aanHu ako je 1o moryhe. Ako je
YKIbYyYeH TeNneBn3op, NPBO NCKIbYYnTe TOH

AKO 1Ma AieLie OKono, ynamtuTe aa hemo ce Beoma N1ako
ymMopWTK 1 B1he Ham BeoMa TeLKo fja ce ycpeacpearmo Ha
roBOP U1 Ciyliarbe. Moxaa 6u 6uno Hajbosbe Aa je NpUCyTHO
Camo jefiHoO fieTe ofjjeJHOM ¥ ia Hema fipyre raname y
No3aavHu

Moxaa je BOBPO KOPWCTWTK 3anyLiaye 3a yLum npu
noceTama TProBaukMM UEHTPUMA UKW APYrUM MeCTVMa rae
1Ma NyHo raname.

AOAATHE NUHOOPMALIUJE

OpraHu3aunja Dementia Australia npy»a nogpLuky,
nHpopmauumje, enykaunjy n caBetoBarbe. KoHTakTupajte
[eXypHY HauMoHanHy TenepoHCKy NMUHWjy 3a AeMeHuujy
Ha 1800 100 500 vy noceTuTe Haly MHTEPHET CTPaHMULY
dementia.org.au

3a nomoh Ha fpyrum jesunumma jaBute ce
TenedoHom Cny»xbum npeBoaunaLa 1 Tymaya Ha
6poj 131 450

Osa ny6nmKaLmja Npy»a camo KpaTak yoniTeHu cagpxaj obyxsahere Teme.

[loTpaxunTe CTpyyaH caBeT O CBOM KOHPETHOM Ciyyajy. OpraHusaumja Dementia

Australia He Npu1xBaTa OArOBOPHOCT 3a rPeLIKe 1V NPOMyCTe y 0B0j NyBAVKaLMjL.
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MpepaheHo 2016



CARING FOR SOMEONE
WITH DEMENTIA

Communication

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It also
includes some personal tips on communication written by

a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
living with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

* They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

Keep in mind

When cognitive abilities such as the ability to reason
and think logically deteriorate, the person with
dementia is likely to communicate at a feeling level.

National Dementia Helpline 1800 100 500

Remember

Communication relating to feelings and attitudes
is made up of three parts:

* 55% is body language which is the message
we give out by our facial expression, posture
and gestures

e 38% is the tone and pitch of our voice
® 7% is the words we use

These statistics* highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can easily be picked up.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed.
Belmont, CA: Wadsworth.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch
to keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking

e Remain calm and talk in a gentle, matter of fact
way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

dementia.org.au

This help sheet is funded by the Australian Government
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CARING FOR SOMEONE
WITH DEMENTIA

Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

e Maintain regular routines to help minimise
confusion and assist communication

e |t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do

e Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead suggest
what the person can do

e Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don't ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White 1989.
Eastern Michigan University, Ypsilanti, Michigan.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the
word we want to use. Try not to finish our
sentences. Just listen, and don’t let us feel
embarrassed if we lose the thread of what we say

e Don't rush us into something because we can’t
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let
you know whether we really want to do it

¢ WWhen you want to talk to us, think of some way to
do this without questions that can alarm us or
make us feel uncomfortable. If we have
forgotten something special that happened
recently, don’t assume it wasn't special for us too.
Just give us a gentle prompt — we may just be
momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450

This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.
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