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Aceasta Fisa Informativa explica unele din schimbarile in comunicare
survenite ca urmare a dementei si sugereaza modalitati prin care membrii
familiei si ingrijitorii pot fi de ajutor. Fisa include de asemenea unele sugestii
personale privind comunicarea, scrise de o persoana suferind de dementa.

Pierderea abilitatii de a comunica poate fi una din
problemele cele mai frustrante si dificile atat pentru pentru
persoanele suferind de dementad, cat si pentru rudele si
ingrijitorii lor. Pe mdsura avansarii bolii, o persoanad dementa
sufera o deteriorare gradata a capacitatii de comunicare.
Persoanele suferinde incearcéd dificultati crescande sa se
exprime clar si sd inteleaga ceea ce li se spune.

Unele schimbari in comunicare

Fiecare persoana suferind de dementa este unica si
dificultdtile de comunicare a gandurilor si sentimentelor
sunt foarte specifice. Existd multe cauze ale dementei,
fiecare afectand creierul in diverse feluri.

Unele schimbatri ce pot fi observate includ:

e Dificultatea de a gdsi un cuvant. Li se poate da un cuvant
inrudit in locul celui pe care nu si-l pot aminti.

e Asemenea persoane pot vorbi fluent, dar fara sens.

e [ posibil ca ele sé nuinteleaga ce le spui, ori sa poata
intelege numai partial.

e Abilitatea de a scrie si a Citi se poate deteriora.

e Persoanele suferinde pot uita conventiile normale sociale
si sd Intrerupa sau sd ignore un vorbitor, sau sa nu
raspundd atunci cand cineva li se adreseaza direct.

® Aceleasi persoane pot avea dificultdti de a-si exprima
emotiile In mod adecvat.

Unde trebuie inceput

E important de a se verifica daca auzul sau vederea
persoanelor in cauza sunt in buna conditie. Unele persoane
pot fi ajutate de folosirea ochelarilor sau unui aparat auditiv.
Verificati dacd aparatul auditiv functioneaza corect si daca
ochelarii sunt curatati cu regularitate.

Retineti in minte

Cand abilitatile cognitive, cum ar fi abilitatea de a rationa i
a gandi logic, se deterioreazd, este probabil ca persoana
suferind de dementa sa comunice la un nivel de simtiri.
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De retinut

Comunicarea, relativa la simtiri si atitudini, consista

din trei parti:

® 55% reprezintd limbaj corporal, respectiv mesajul pe care
il transmitem prin expresia fetei, pozitie si gesturi.

® 38% provin din tonul si intensitatea vocii
® 7% reprezinta cuvintele pe care le utilizam

Aceste statistici* evidentiaza importanta modului in care
membrii familiei si ingrijitorii se prezinta unei persoane
suferinde de dementd. Un limbaj corporal negativ, cum ar fi
oftaturi si sprancene incruntate pot fi usor remarcate.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. (Mesaje mute:
Comunicarea implicita a emotiilor si atitudinilor), 2nd ed. Belmont,
CA: Wadsworth.

Ce se poate incerca

O atitudine plina de grija

Oamenii pdstreaza sentimentele si emotiile lor, chiar daca
nu pot intelege ce li se spune, asa ca este important de a le
mentine intotdeauna demnitatea si respectul de sine. Fiti
flexibili si alocati tot timpul necesar pentru a primi un
raspuns. Atunci cand este cazul, utilizati contactul fizic direct
pentru a retine atentia persoanei suferinde si pentru a
comunica sentimente de cdldura si afectiune.

Modul de a discuta
e Fiti calmi si vorbiti intr-o maniera calma si normala

e Vorbiti in propozitii scurte si simple, concentrandu-va
numai pe o singurd idee la fiecare moment dat

e Alocti mereu suficient timp pentru ca ce ati spus sa fie
inteles

e De cate ori este posibil, poate fi util sd utilizati nume
reper cum ar fi“Fiul tau Jack”

dementia.org.au
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Limbaj Corporal

S-ar putea ca pentru a va face intelesi sa aveti nevoie de
gesturi din maini si expresii ale fetei.Ardtand cu degetul sau
demonstrand poate fi de ajutor.Atingerea sau tinerea de
mana poate fi util pentru a retine atentia persoanei
suferinde si a-i arata afectiune. Un zambet cald si un ras in
comun pot adeseori comunica mai mult decat pot sa o faca
cuvintele.

Mediul ambiant corespunzator

e Incercati sd evitati zgomote de fond concomitente cum
ar fi cele provenind de la TV sau Radio.

e Rdmaneti nemiscati cand va adresati pentru a fi mai usor
de urmarit si pozitionati-vé in unghiul de vedere al
persoanei suferinde

e Urmati actiuni de rutind pentru a minimiza starea de
confuzie si a ajuta comunicarea.

e Dacé toatd lumea foloseste acelasi mod de abordare, va fi
mai putin confuzionant pentru persoana suferinda. Este
important atat pentru membrii familiei si personalul de
Ingrijire de a repeta acelasi mesaj in exact acelasi mod.

Ce NU trebuie facut
® Nu va certati. Orice ceartd va inrdutati situatia.

¢ Nu dati ordine persoanei suferinde.

¢ Nu le spuneti ce nu au voie sd facg, ci spuneti-le ce au
voie sd faca.

e Nu vad adresati cu superioritate. Un ton condescendent
(,de sus") al vocii poate fi remarcat, chiar daca cuvintele
nu sunt intelese.

e Nu adresati multe intrebdri directe, care solicita o bund
memorie.

e Nu vorbiti despre persoane care se afld in fata lor ca si
cum acestea nu ar fiacolo.

Adaptat din Understanding difficult behaviours
(,,Tn'gelegénd comportamente dificile”), de Anne Robinson,
Beth Spencer and Laurie White. 1989. Eastern Michigan
University,Ypsilanti, Michigan.

Sugestii din partea unei persoane
suferind de dementa

Christine Bryden (Boden) a fost diagnosticatd cu dementa la
varsta de 46 de ani, si a impartdsit o parte din observatiile ei
personale despre maniera in care membrii familiei si prieteni
pot ajuta o persoand cu dementa. Christine este de
asemenea autoarea unui numar de publicatii, incluzand
Cine voi fi cdnd am sa mor?, prima carte scrisa de o
persoana suferind de dementa.

Christine da urmatoarele sfaturi privind comunicarea cu o
persoana suferind de dementa:

e Dati-ne timp sa vorbim, asteptati sa cdutdm in mormanul
dezordonat de pe podeaua creierului cuvantul pe care
dorim sa-I spunem. Evitati sa ne sfarsiti propozitiile. Doar
ascultati si nu ne faceti sé ne simtim jenati daca pierdem
sirul a ceea ce dorim sd spunem

® Nu ne impingeti intr-o actiune doar pentru ca noi nu
putem gandi ori vorbi suficient de repede pentru a va
putea comunica daca suntem de acord. Incercati s ne
acordati timpul sa rdspundem — pentru a vé face
cunoscut daca noi dorim intr-adevar sa facem un lucru
sau nu.

e (Cand doriti sd ne vorbiti, alegeti o modalitate, care sd
evite intrebdri care sa ne alarmeze sau sa ne facd sa nu ne
simtim confortabil. Dacd noi am uitat un lucru special
care s-a Intamplat recent, nu asumati cd acel lucru nu a
fost si pentru noi un lucru special. Dati-ne numai o
sugestie discreta- pentru ca e posibil ca am avut doar un
lapsus.

e Nu insistati sd ne amintiti un lucru care s-a intamplat
foarte recent. Dacé el nu a fost inregistrat la momentul
respectiv, noi nu vom fi in masura sa ni-l reamintim
vreodatd

e Fvitati cat puteti zgomotele de fond. Dacd merge
televizorul, opriti mai intai sonorul

e Dacd se afla copii in preajmd, amintiti-va ca noi obosim
foarte repede si ne va fi greu sa vorbim si sd ascultdm
concomitent. Poate cel mai bine ar fi cu doar un copil la
un moment dat si fard zgomot de fond.

® Probabil vom avea nevoie de tampoane in urechi cand
vizitam centre comerciale sau alte locuri zgomotoase.

INFORMATII SUPLIMENTARE

Dementia Australia ofera sprijin, informatii, educatie si
consiliere. Contactati National Dementia Helpline la
numarul 1800 100 500, sau vizitati website-ul nostru la
dementia. org.au

Interpret Pentru asistenta de limba, sunati
Translating and Interpreting Service, sunati la
Translating and Interpreting Service la 131 450

Interpreter

Aceasta publicatie prezintd numai un rezumat general al topicii acoperite. Persoanele
interesate vor trebui sa caute ajutor profesional pentru cazul lor specific. Dementia Australia
nu se face rdspunzdtoare pentru nici-o eroare sau omisiune din aceasta publicatie.
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Communication

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It also
includes some personal tips on communication written by

a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
living with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

* They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

Keep in mind

When cognitive abilities such as the ability to reason
and think logically deteriorate, the person with
dementia is likely to communicate at a feeling level.

National Dementia Helpline 1800 100 500

Remember

Communication relating to feelings and attitudes
is made up of three parts:

* 55% is body language which is the message
we give out by our facial expression, posture
and gestures

e 38% is the tone and pitch of our voice
® 7% is the words we use

These statistics* highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can easily be picked up.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed.
Belmont, CA: Wadsworth.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch
to keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking

e Remain calm and talk in a gentle, matter of fact
way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

dementia.org.au
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Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

e Maintain regular routines to help minimise
confusion and assist communication

e |t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do

e Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead suggest
what the person can do

e Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don't ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White 1989.
Eastern Michigan University, Ypsilanti, Michigan.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the
word we want to use. Try not to finish our
sentences. Just listen, and don’t let us feel
embarrassed if we lose the thread of what we say

e Don't rush us into something because we can’t
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let
you know whether we really want to do it

¢ WWhen you want to talk to us, think of some way to
do this without questions that can alarm us or
make us feel uncomfortable. If we have
forgotten something special that happened
recently, don’t assume it wasn't special for us too.
Just give us a gentle prompt — we may just be
momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450
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This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.



