CARING FOR SOMEONE
WITH DEMENTIA

Komunikacija

PERSONAS AR 1
DEMENCI APRUPE

LATVIAN | ENGLISH

Saja informativaja lapa izskaidrotas dazas komunikacijas izmainas,
kas rodas demences dél, un ieteikti veidi, ka gimene un aprupétaji
var palidzét. Seit ieklauti ari daZi padomi komunikacijas

atvieglosanai, ko ieteikusi persona ar demenci.

Komunikacijas spéju zudums var bdt viena no
vissatraucosakajam un sarezgitakajam problémam cilvékiem
ar demenci, vinu gimeném un aprupétajiem. Progreséjot
slimibai, personai ar demenci pakapeniski pasliktinas
komunikacijas spéjas. Vini atklaj, ka paliek aizvien gratak
skaidri izteikties un saprast, ko saka citi.

Dazas komunikacijas izmainas

Katrs cilveks, kas slimo ar demenci, ir unikals, un gratibas
izteikt domas un jatas |oti atskiras. Demencei ir daudzi
iemesli, un katrs no tiem atskirigi ietekmé smadzenes.

Dazas izmainas, ko jis varat nepamanit:

e GrOtibas atrast vardu. Varda, ko nevar atceréties, vieta var
tikt lietots lidzigs vards;

® Persona var runat tekosi, bet teiktajam nav jégas;

® Persona var nesaprast, ko jus sakat, vai var uztvert tikai
dalu no teikta;

e Var pasliktinaties ari rakstisanas un lasisanas prasmes;

® Persona var zaudét sabiedriba pienemtas sazinasanas
normas un partraukt vai ignorét runataju, vai neatbildét,
kad ar vinu rung;

e Personai var bat grdti atbilstosa veida izteikt savas
emocijas.

Ar ko sakt

Svarigi ir parbaudit, vai nepastav dzirdes vai redzes
traucéjumi. Daziem cilvékiem var palidzét brillu nésasana vai
dzirdes paliglidzek|i. Parbaudiet, vai dzirdes paliglidzekli
darbojas pareizi un brilles tiek regulari tiritas.

Paturiet prata

Kad kognitivas spéjas, ka pieméram spéja logiski spriest un
domat, samazinas, cilvéks ar demenci visticamak komunicés
sajutu limen.

National Dementia Helpline 1800 100 500

Atcerieties!

Komunikaciju, kas attiecas uz jatam un attieksmi,

veido tris sastavdalas:

® 55% ir kermena valoda — ta ir informacija, ko més
nododam ar savu sejas izteiksmi, pozu un zestiem;

® 38% ir balss tonis un augstums;
® 7% ir vardi.

Si statistika* pasvitro, kdda nozime ir veidam, ka gimenes un
aprupétaji pasniedz sevi personai ar demenci. Negativa
kermena valoda, pieméram, nopUtas un izbrina sarauktas
uzacis, ir viegli atpazistama.

*Mehrabians, Alberts (1981) Klusas zinas: Netiesa emociju un
attieksmju komunikacija. (Silent messages: Implicit
Communication of Emotions and Attitudes) 2.izdevums. Belmont.
CA: Wadsworth

Ka rikoties
Gadiga attieksme

Cilvéki uztver jatas un emocijas ari tad, ja vini nesaprot
sacito, tadé| vienmér ir svarigi izturéties ar cienu un
respektu. Esiet pacietigi un vienmér dodiet pietiekosi daudz
laika atbildei. Ja nepieciesams, izmantojiet pieskarienu, lai
noturétu uzmanibu vai arf izraditu siltas jatas un
piekersanos.

Runas veids

® |zturieties mierigi, runajiet mili un, nenovirzoties no témas;

® [zmantojiet 1sus un vienkarsus teikumus, vienlaicigi
pievérsoties tikai vienai témai;

e Vienmér dodiet pietiekosi daudz laika, lai cilveks varétu
saprast, ko jUs pateicat;

® Kad vien iespéjams, var bt lietderigi izmantot
uzvedinosus vardus, pieméram,,Jasu déls Dzeks".

dementia.org.au
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PERSONAS AR
DEMENCI APRUPE

Kermena valoda

Lai jds saprastu, var bdt nepieciesams izmantot Zestus un
mimiku. Var palidzét noradisana vai demonstrésana.
Pieskarsanas rokai vai tas turésana var palidzét noturét
uzmanibu un paradit rapes. Silts smaids un kopigi smiekli
biezi veido labaku sapratni neka vardi.

Piemérota vide

* Méginiet izvairities no fona skanam, pieméram, TV vai
radio;

e Ja sarunas laika neparvietosieties, jasu teikto varés labak
saprast, pasi ja stavésiet tiedi preti personai;

e \ienmeér ievérojiet reZimu, lai mazinatu apjukumu un
palidzétu sazinaties;

e Apjukums rodas daudz retak, ja visi izmanto vienu un to
pasu pieeju. Svarigi, lai visa gimene un visi apripétaji
informaciju atkartotu precizi viena un taja pasa veida.

Ko NEVAJAG darit
® Nestridieties. Tas tikai pasliktinas situaciju;
® Nekomandéjiet;

® Nesakiet personai, ko vina nespéj izdarit. Ta vieta ierosiniet,
ko persona spéj izdarit;

® Neesiet augstpratigi. Persona var atpazit augstpratigu
balss toni, pat tad, ja nesaprot teikto;

® Neuzdodiet daudz tiesu jautajumu, kuriem nepieciesama
laba atmina;

e Nerunajiet par cilvékiem vinu klatbGtné it ka vinu tur
nebdtu.

Par pamatu izmantota publikacija Sarezgitas uzvedibas
izpratne (Understanding difficult behaviours), autori Anne
Robinson, Beth Spencer un Laurie White. 1989. gads.
Austrummiciganas universitate, Ypsilanti, Mic¢igana.

Personas ar demenci ieteikumi

Kristinei Braidenai (Bodenai) (Christine Bryden (Boden))
demences diagnozi uzstadija 46 gadu vecuma; vina ir
ieteikusi vairakus veidus, ka gimene un draugi var palidzét
personai ar demenci. Kristine ir sarakstijusi ari vairakas
publikacijas, tai skaita Kas es basu, kad nomirsu? (Who will |
be when | die?) - pirmo gramatu, ko sarakstijis australietis ar
demenci.

Kristines ieteikumi, komunicéjot ar personu ar demenci:

e Dodiet mums laiku runasanai, gaidiet, kamér més
parmekléjam to nekartigo kaudzi uz masu smadzenu
gridas, lai atrastu vardu, ko vélamies pateikt. Méginiet
nepabeigt musu teikumus. Vienkarsi klausieties un
nelieciet mums justies neérti, ja més pazaudéjam domas
pavedienu;

e Nesteidziniet mds, jo més nespé&jam domat vai runat
pietiekosi atri, lai pateiktu, vai més piekritam. Méginiet dot
mums laiku atbildei — lai pateiktu, vai més tiesam vélamies
to dartt;

e Ja vélaties parunat ar mums, izdomajiet veidu, ka to
izdarit, neuzdodot jautajumus, kas var mas satraukt vai likt
justies neérti. Ja més esam aizmirsusi kadu nesenu, ipasu
notikumu, nepienemiet, ka tas ir bijis kaut kas mums
nesvarigs. Vienkarsi dodiet mums nelielu majienu -
iespéjams, més varb(t to neatceramies tikai uz bridi;

e Tomér parak nepulieties, lai palidzétu mums atceréties
nesenu notikumu. Ja més to neesam ievérojusi, més
nekad to nevarésim atceréties;

e |zvairieties no fona skanam, ja iespéjams. Ja ir ieslégts
televizors, vispirms izslédziet tam skanu;

® Ja majas ir bérni, atcerieties, ka més |oti atri nogurstam un
mums ir arf |oti grati koncentréties sarunai un
uzklausisanai. lespéjams, vislabak batu, ja majas vienlaicigi
atrastos tikai viens bérns un nebdtu dzirdamas fona
skanas;

Apmekléjot iepirksanas centrus vai citas trokSnainas
vietas, iesp&jams, noderétu ausu aizbazni.

SIKAKA INFORMACLA

Dementia Australia piedava atbalstu, informaciju,
izglitosanu un konsultacijas. Sazinieties ar Nacionalo
demences palidzibas dienestu (National Dementia
Helpline), zvanot pa talruni 1800 100 500, vai
apmekléjiet masu timekla vietni dementia.org.au

Ja vajadziga palidziba ar valodu, zvaniet
Tulko$anas dienestam (Translating and
Interpreting Service) pa talruni 131 450

Interpreter

Saja publikacija sniegts tikai aprakstitas témas visparigs kopsavilkums.
Par konkrétu slimibas gadijumu, vajadzétu konsultéties ar profesionali.
Dementia Australia neatbild par kludam vai izlaidumiem $aja publikacija.
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CARING FOR SOMEONE
WITH DEMENTIA

Communication

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It also
includes some personal tips on communication written by

a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
living with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

* They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

Keep in mind

When cognitive abilities such as the ability to reason
and think logically deteriorate, the person with
dementia is likely to communicate at a feeling level.

National Dementia Helpline 1800 100 500

Remember

Communication relating to feelings and attitudes
is made up of three parts:

* 55% is body language which is the message
we give out by our facial expression, posture
and gestures

e 38% is the tone and pitch of our voice
® 7% is the words we use

These statistics* highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can easily be picked up.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed.
Belmont, CA: Wadsworth.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch
to keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking

e Remain calm and talk in a gentle, matter of fact
way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

dementia.org.au
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Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

e Maintain regular routines to help minimise
confusion and assist communication

e |t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do

e Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead suggest
what the person can do

e Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don't ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White 1989.
Eastern Michigan University, Ypsilanti, Michigan.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the
word we want to use. Try not to finish our
sentences. Just listen, and don’t let us feel
embarrassed if we lose the thread of what we say

e Don't rush us into something because we can’t
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let
you know whether we really want to do it

¢ WWhen you want to talk to us, think of some way to
do this without questions that can alarm us or
make us feel uncomfortable. If we have
forgotten something special that happened
recently, don’t assume it wasn't special for us too.
Just give us a gentle prompt — we may just be
momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450

This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.
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